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JOB DESCRIPTION


Job title:	Wellbeing Practitioner


Reports to: Department: Grade:

Mental Health and Wellbeing Manager Student Operations and Support
7

Purpose of the role:

To hold a student caseload within the Mental Health and Wellbeing (Cause for Concern) team, and to develop and continually improve our approach to managing vulnerable students who may be at risk or in crisis. The postholder will lead on external referrals to primary, secondary and tertiary services, and deliver student support interventions creatively and effectively to meet student demand. They will play a key part in suicide prevention, and working collaboratively with colleagues across the Student Wellbeing Service and the wider University.

Main areas of responsibility:

· To receive, triage, assess and respond to cause for concern referrals from the wider university community.
· To undertake clinical assessments, risk and crisis management, and external referrals.
· To hold a caseload to manage on-going risk, by providing focussed interventions, detailed care and safety plans, and appropriate external referrals or liaison (i.e. NHS and local specialist charities such as Survivors Network).
· To work with and access supervision from the Mental Health and Wellbeing Manager to ensure effective management and boundary setting.
· To manage case discussions and offer direction to Student Support and Guidance Tutors, and other staff members working directly with potentially vulnerable, complex, or high-risk students, to ensure appropriate advice and guidance is provided.
· To provide drop-in sessions including short face-to-face guidance and sign-posting as required.
· Provide short term, targeted, measurable and evidence-based interventions according to need and/or diagnosis.

· Co- facilitate clinical and/or psychoeducational group work, and debriefs following serious incidents, alongside relevant colleagues, as required.
· Engage in relevant professional development in accordance with relevant governing body requirements and to keep abreast of the changing needs within the student population.
· Advise and become actively involved in university wide wellbeing projects, and contribute to the wider mental health, and suicide prevention agendas.
· Create a continuity of student care by consistently utilising University IT systems and databases to record relevant notes and share information appropriately.
· Maintain up to date knowledge of relevant local specialist services, and work collaboratively with students' community care and support teams and trusted contacts where appropriate.
· To work effectively and ethically following professional guidelines i.e. NMC (Nursing and Midwifery Council), HCPC (Health and Care Professions Council) developing strategies and practice that is evidence based and consistent with relevant NICE (National Institute for Health and Care Excellence)
· To follow University guidelines, protocol, policy and procedure.



General responsibilities

These are standard to all University of Brighton job descriptions.

· To undertake other duties appropriate to the grade and character of work as may be reasonably required, including specific duties of a similar or lesser grade.
· To adhere to the University's Equality, Diversity, and Inclusion Policy in all activities, and to actively promote equality of opportunity wherever possible.
· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act.
· To work in accordance with Data Protection Legislation

PERSON SPECIFICATION


The person specification focuses on the knowledge, skills and abilities, qualifications, and the experience required to undertake the role effectively. Please ensure that your application demonstrates how you meet the essential criteria. You will be assessed by your completed application form (A), at interview (I) and in some instances through an exercise (E); these will be added at the end of the criteria.
Essential Criteria

	Knowledge, skills, and abilities

	· Understanding of mental health and wellbeing issues facing university students. (I)
· Understanding / experience of managing adult and child safeguarding concerns. (A,I)
· Able to deliver clinical interventions, and knowledge of the theory underpinning them. (I)
· Ability to manage case discussions and offer direction, information, advice, guidance and risk assessment to staff members working with vulnerable students. (A,I)
· Knowledge and experience of working with statutory and third sector organisations, particularly in the field of mental health, housing and disability legislation. (A,I)
· Knowledge of law and policy relating to student disability, safeguarding etc. (I)
· Sound understanding of working within the parameters of confidentiality and risk. (I)
· Proficient use of IT such as case management systems and Microsoft packages. (A)

	Qualifications

	· Graduate with qualifications in one of the following or related field - Nursing, Social Work, Occupational Therapy, Counselling, CBT, and Psychology. (A)
· Up to date membership of relevant professional body. (A)

	Experience

	· Experience of working within a high demand organisation (i.e. university, NHS, statutory service, local authority) post qualification. (A,I)
· Experience of delivering evidence based interventions. (A,I)
· Experience of developing detailed care plans and assessments, specific to the management of risk. (A,I)
· Experience of caseload management. (A,I)
· Experience of keeping records in accordance with data protection regulations. (I)
· Experience of responding to difficult/ complex situations and problem solving. (I)

	Managing people

	· Ability to clearly communicate, advise and guide other non-clinical staff. (A,I)

	Physical demands and/or other requirements

	· The role may require travel to other University sites. (I)



ADDITIONAL INFORMATION


· Any appointment is generally made at the bottom of the salary range for the grade dependent upon experience and previous salary.

· The University of Brighton welcomes job sharers. Job sharing is a way of working where two people share one full-time job, dividing the work, responsibilities, pay, holidays, and other benefits between them proportionate to the hours each works, thereby increasing access to a wide range of jobs on a part-time basis. The advert for the post for which you are applying will indicate whether applications from job sharers can be considered (this may not be possible for a post that is already part time for example). Refer to the 'Balancing Working Life' section on our website here:  Benefits and facilities.

· Annual leave entitlements are shown in the table below and increase after 5 years' service. In addition, to the eight Bank Holidays, there are university discretionary days between Christmas and New Year. All leave, including bank holidays and discretionary days, is pro-rated for part time employees.


	Grades
	Annual entitlement per grade
	Grades
	After 5 years' service

	1-3
	23 days
	1-3
	28 days

	4-7
	25 days
	4-7
	30 days

	8-9
	27 days
	8-9
	30 days

	Band 10 and
above
	30 days
	Band 10 and
above
	30 days



· More information about the department can be found here  Professional Services

· Read the University's Strategy 2019 - 2025

· The University has an attractive range of benefits, and you can find more information about them on our website.

DBS (Disclosure & Barring Service)

· The nature of this role will mean that a DBS check will be required. Further information can be found here: https://www.gov.uk/government/organisations/disclosure-and-barring-service.
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